Montana  State  Library 


3  0864  1006  9315  2 


TAPE  TALK 


The  Newsletter  For  Volunteers  Of  The  Montana  State  Library 
Spring,  1994  Gen  Allen,  Editor 


LET  US  SAY  "THANKS”  TO 
YOU  MAY  23 

We  will  hold  our  annual 
volunteer  appreciation  celebration 
on  Monday,  May  23,  1994.  The 
staff  of  the  Talking  Book  Library 
would  like  to  celebrate  with  you 
and  say  a  heartfelt  thanks  for  all 
you’ve  done  to  serve  our  patrons 
during  the  past  year.  (See  page  six 
for  a  brief  summary  of  the  hours 
you  contributed  to  the  library  in 
1993.) 

Steve  Prine,  the  National 
Library  Services  Regional  Repre¬ 
sentative  for  our  area,  is  scheduled 
to  visit  the  library  at  this  time. 
Steve  has  an  engaging  and  keen 
sense  of  humor  and  always  shows 
a  lively  interest  in  what  we  are 
doing.  We  have  asked  him  to  join 
us  for  our  celebration  and  share 
what’s  happening  nationally  in  the 
Library  for  the  Blind  system.  As 
I  get  more  details  I’ll  notify  you 
of  the  time  and  place. 


THE  MONTANA 
STATE  LIBRARY 
ANNUAL 
VOLUNTEER 
CELEBRATION 
WILL  BE  MONDAY 
MAY  23,  1994 


When  the  National  Library 
Service  was  established  in  1931,  it 
provided  library  assistance  to  blind 
adults  only.  Since  that  time  its 
scope  has  expanded  to  include 
service  to  those  with  low  vision 
and/or  physical  disabilities.  Our 
new  name  puts  emphasis  on  the 
type  of  collection  we  have  and 
does  not  categorize  the  people  we 
serve. 


JOAN  BISHOP  HAS 
ARTICLE  PUBLISHED 

Narrator  Joan  Bishop  de¬ 
serves  our  congratulations.  Her 
article  about  a  Catholic  nun,  Sister 
Providencia,  who  worked  with 
Montana’s  Native  Americans  for 
over  fifty  years,  was  published  in 
the  Summer,  1993  issue  of 
Montana.  The  Magazine  Of 

Western  History.  Joan  and  Phyllis 
Herbert  recorded  this  issue  for  the 
library. 

The  article  was  the 
culmination  of  several  years  of 
research,  interviews,  and  writing. 
Joan  is  very  interested  in  oral  his¬ 
tory  and  hopes  to  do  more  of  this 
in  the  future. 

Joan  had  the  opportunity  to 
expand  on  her  article  when  she 
spoke  at  the  Montana  Historical 
Society’s  brown  bag  seminar  on 
March  16th.  Her  topic:  "Sister  Pro¬ 
videncia:  Making  More  Sparks 
Fly." 


LIBRARY  CHANGES  NAME 

We  have  officially  changed 
our  name  from  the  Library  for  the 
Blind  and  Physically  Handicapped 
to  the  Montana  Talking  Book  Li¬ 
brary. 


NATIONAL  VOLUNTEER  WEEK 
APRIL  17  -  24,  1994 
"VOLUNTEERS  MAKE 
A  WORLD  OF  DIFFERENCE" 
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VOLUNTEER 

BIRTHDAYS 


We  wish  you  our  best  on 
your  special  day. 

MARCH 

3  Emily  Bergeron 

24  Bemece  Arts 

28  Marianna  Young 

APRIL 

Jeanne  Drake 
Chuck  Wirth 
Dave  Hollis 
Mary  Nichols 
Bonnie  Seago 
Sheila  Bieber 

MAY 

Mary  Alice  Cook 
Jane  Weidler 
Inez  Hohn 
Bob  Vanisko 
Mary  Gabse 
Mary  Zednick 
Lynn  Keltz 
Peter  Langen 


JUNE 


5 

Tom  Basinger 

6 

Priscilla  Bucher 

15 

Donna  Anders 

18 

Tom  Harris 

29 

Colleen  Mockler 
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NEW  FACES  IN  THE  CROWD 


Some  of  the  following 
volunteers  have  been  with  us  for 
several  months,  others  were  re¬ 
cruited  just  after  Christmas. 
We’ve  been  so  fortunate  to  bring 
on  some  wonderful  new  people. 

Cylene  Wood  joined  us  in 
July.  It’s  not  always  easy  to  think 
of  appreciation  gifts  that  are 
appropriate  for  the  men  in  the  re¬ 
cording  program  at  the  Prison,  but 
Cylene  has  come  to  our  rescue.  In 
addition  to  addressing  birthday 
cards  for  each  of  the  men,  she  has 
stitched  plastic  canvas  crafts  for 
the  various  holidays.  These 
brightly  done  crafts  (such  as 
bookmarks  and  small  goose  and 
rabbit- shaped  candy  baskets)  have 
meant  a  lot  to  the  men. 

Bonnie  Seago  and  Betty 
Lindstrom  are  new  monitors. 
Bonnie  is  now  retired  and  enjoys 
quilting,  stitchery  and  spending 
time  with  her  four  children  and  her 
grandchildren.  She  likes  to  explore 
geological  formations,  an  interest 
that  grew  out  of  her  marriage  to  a 
soil  scientist.  Originally  from  the 
south,  Bonnie  and  her  family  relo¬ 
cated  to  Deer  Lodge,  Montana  in 
1961,  when  her  husband  found  a 
job  with  the  Soil  Conservation 
Service.  When  he  was  transferred 
to  Poison,  she  worked  as  a  special 
education  aid  in  the  Poison  Schools 


and  has  taught  piano  and  voice. 
Bonnie  works  with  Cyd  Slattery 
and  will  be  taking  on  one  more 
narrator  this  spring. 

Betty’s  background  is  in 
banking.  She  spent  thirty-five 
years  with  the  Federal  Reserve, 
retiring  from  a  management  posi¬ 
tion.  She  enjoys  golfing  and  golfs 
regularly  with  her  husband,  Duane. 
Betty  is  working  with  Ruth  Ann 
Massey  and  Frank  Graham.  We 
all  realize  the  challenge  of 
recruiting  monitors,  and  are 
delighted  to  fmd  two  people  who 
are  comfortable  with  the  technical 
side  of  recording. 

Benja  ("Ben")  Meyer 
wanted  to  direct  her  energy  to 
volunteering  for  a  couple  of  hours 
a  day  while  her  three  children  are 
in  school.  Originally  from 
Thailand,  her  background  is  in 
medical  technology  and  medical 
sales.  Ben  is  a  versatile  volunteer 
who  enjoys  working  on  computers 
and  working  in  the  stacks.  In  addi¬ 
tion  to  helping  with  circulation 
three  days  a  week,  she  works  in 
Information  Resources  the  other 
two.  Ben  also  does  fundraising  for 
the  Helena  Youth  Choir  and  Smith 
School. 

Inez  Hohn  joins  us  on 
Wednesdays  to  help  with  book 
circulation.  She  worked  for  the 
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State  Auditor  for  twelve  years  and 
the  Dept,  of  Agriculture  for  four. 
Now  retired,  Inez  runs  a  small 
ceramics  business  out  of  her  home. 
She  recently  returned  from  a  visit 
with  her  89  year  old  mother  who 
lives  in  South  Dakota. 

How  fortunate  for  us  that 
Inez’s  daughter,  Sheila  Bieber, 
signed  on  with  us  at  the  same 
time.  Sheila,  a  kindergarten  teacher 
at  Rossiter  School,  comes  in  two 
days  after  classes  to  help  with 
book  circulation  and  processing 
new  books.  She  says  the  work 
helps  her  gather  her  wits  after  a 
long  day  with  the  little  ones. 
Sheila's  also  the  superintendent  for 
her  Sunday  school  program  and 
facilitates  a  parenting  group.  In  her 
spare  time  she  reads  and  enjoys 
ceramics  and  crafts. 

Just  before  Christmas, 
when  we  were  desperate  for  tape 
inspectors,  Mary  Davis  answered 
our  need.  She  moved  from 
Oregon  to  Helena  last  July  and  got 
her  husband  settled  in  Hillbrook 
Nursing  Home.  Though  her 
children  reside  in  Montana,  Marv 
says  the  change  from  Oregon  to 
Montana  after  fifty  years  was 
really  hard.  Before  she  retired 
Mary  was  a  secretary  for  the 
Oregon  Mutual  Insurance  Com¬ 
pany.  Working  at  the  Talking 
Book  Library  two  days  a  week 
gives  her  a  chance  to  get  out  and 
mingle  while  doing  something 
good  for  others. 

Thanks  to  the  recruiting 
efforts  of  Mary  Gabse,  Kitty 
Bartsch  decided  that  she'd  like  to 
help  out  with  tape  inspection  on 
Wednesdays.  Kitty  is  eighty  seven 
and  still  drives  to  Butte  on 
occasion.  She’s  a  great  cook  too, 


and  still  makes  povitica,  pasties, 
and  other  well-recognized  Butte 
fare.  Her  children  and  grandchil¬ 
dren,  most  of  whom  live  in 
Helena,  beg  her  to  make  Nadev,  a 
type  of  bread  stuffing  which  is  put 
in  casings,  boiled,  and  served  cold 
in  slices. 

Sue  O’Brien  will  be  with 
us  through  April  when  she  hopes 
to  work  with  the  newly  formed 
Vista/United  Way  Volunteer 
Center.  Sue  contacts  patrons  who 
have  been  on  the  service  for  six  to 
eight  weeks,  to  see  how  the 
program  is  working  for  them.  If 
needed,  she  goes  over  the  opera¬ 
tion  of  their  machine  and  does 
other  trouble-shooting.  She  has 
been  active  in  the  Eagles,  and  has 
handled  many  of  their  dinners  and 
other  functions. 

Jean  Pillen  wanted  volun¬ 
teer  work  that  would  allow  her  to 
move  around  and  be  on  her  feet, 
and  we  needed  someone  who 
could  work  in  the  stacks  on 
Wednesdays:  a  perfect  match  was 
made.  Before  retirement  Jean  did 
clerical  work.  She  lives  an  active 
life  and  makes  occasional  trips  to 
Oregon  to  visit  her  daughter. 

Welcome  back  to  narrator 
Frank  Graham  who  worked  with 
us  about  three  years  ago.  Frank 
retired  from  the  National  Guard 
last  year  and  is  now  working 
twenty  hours  a  week  in  a  civilian 
capacity  for  the  Guard’s 
recruitment  office.  He  and  wife, 
Kristen,  like  to  hike  and  travel. 
He  will  work  with  Betty  Lind- 
strom  and  his  fust  project  is  the 
Winter,  1994  issue  of  Montana. 
The  Magazine  Of  Western  History. 

Becky  Lawlor  and  Debbie 
Larkin  will  be  working  on  several 


projects  in  the  library  with  their 
West  Mont  job  coach.  They’ve 
been  sorting  paper  and  removing 
any  labels  so  that  the  paper  can  be 
recycled.  Becky  and  Debbie  both 
live  at  Montana  House,  a  West 
Mont  group  home. 


TALKING  BOOK  STAFF 
CHANGES 

In  March  Rita  Gibson  was 
hired  for  a  full  time  position  in  the 
Shodair  Hospital  Library.  Though 
we  were  sorry  to  lose  her,  we  are 
delighted  that  she  won’t  have  to 
split  her  day  between  two  work 
places  anymore. 

A  new  job  was  created  in 
the  Talking  Book  Library  that 
incorporates  Rita’s  half  time 
position  with  another  half  time 
position  from  Statewide  Library 
Resources  (downstairs).  Lee 
Madison  was  hired  to  replace  Rita 
and  will  work  in  the  mailroom  as 
well  as  be  in  charge  of  book 
circulation. 

Ted  Abbott,  our  new 
Green  Thumb  person,  will  work 
each  day  with  Lee  to  sort  all 
incoming  books.  He  is  also  doing 
some  machine  trouble-shooting  for 
Darla.  Prior  to  working  for  Green 
Thumb  Ted  was  employed  by  the 
Episcopal  Diocese  of  Helena  as  a 
lay  minister.  Welcome  to  Lee  and 
Ted! 
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RECORDING  PROGRAM  NEWS 


OLD  AND  NEW 
WESTERNS 


B.M.  BOWER  AND 
THE  FLYING  U  RANCH 


It’s  hard  to  keep  abreast  of 
patron  requests  for  westerns.  Even 
with  the  prolific  contributions  of 
Louis  L’ Amour,  Zane  Grey,  Max 
Brand,  and  others,  it  seems  we 
never  have  enough  books.  Sifting 
through  our  Montana  book 
collection  at  the  State  Library,  we 
uncovered  a  number  of  westerns 
that  haven't  been  recorded.  I  hope 
some  of  you  will  consider  narrat¬ 
ing  some  of  these  books  by  Nor¬ 
man  Fox,  B.M.  Bower,  Robert 
McCaig  and  Will  James. 


An  article  in  a  1974  issue 
of  Montana,  The  Magazine  Of 
Western  History  states  the  follow¬ 
ing:  "In  the  first  decade  of  this 
century,  readers  of  Montana  fiction 
discovered  a  new  ranch  in  the 
state.  Bearing  the  alluring  name 
of  ’The  Flying  U,’  it  was  peopled 
by  a  half-dozen  personable  cow-¬ 
boys."  And  the  writer?  A  woman 
named  Bertha  Muzzy,  a  school 
teacher  from  Big  Sandy. 

Muzzy  wrote  over  60  west¬ 
erns  under  the  pen  name  of  B.M. 
Bower.  Writers  choose  pen  names 
for  a  variety  of  reasons 
and  it’s  not  surprising  that 
Muzzy  chose  to  write 
under  a  man’s  name, 
assuming  that  it  gave  her 
added  authority  for  a 
genre  of  writing  usually 
assigned  to  men.  Muzz¬ 
y’s  friend,  Charley  Rus¬ 
sell,  il-lustrated  a  number 
of  the  books. 

NOTES 

■  Many  of  you  have 
given  positive  feedback 
about  the  recording 
workshop  we  had  in 
October.  In  keeping  with 
Colleen’s  suggestion  to 


listen  and  practice,  I’d  like  to 
recommend  a  couple  of  titles: 
Touching  The  Rock,  An 

Experience  of  Blindness  by  John 
M.  Hull,  RC  33014,  narrated  by 
Bob  Askey.  A  moving  account  of 
one  man’s  journey  into  blindness. 
Keeping  It  Off:  Winning  At 

Weight  Loss  by  Robert  Colvin, 

RC  24262,  narrated  by  Lou  Har- 
penau.  One  of  the  most  down  to 
earth  books  on  maintaining  weight 
loss  that  I’ve  ever  read.  Narration 
was  excellent. 

Coyote  Waits  by  Tony  Hillerman, 
RC  3 1 954,  narrated  by  Bob  Askey. 
An  engaging  mystery  with  a 
southwest  locale. 

Coma  by  Robin  Cook  RC  30986. 
Yvonne  Fair-Tessler,  narrator.  A 
medical  mystery. 

■  In  1993  the  Helena  and  Deer 
Lodge  studios  recorded  fifty 
Montana  books.  Not  included  are 
several  magazine  issues,  and  other 
special  projects  like  the  Montana 
Driver’s  Manual.  What  a  terrific 
year! 

■  I’ve  written  a  format  to  be  used 
when  recording  Montana,  The 
Magazine  Of  Western  History. 

We  are  going  to  try  recording  the 
magazine  with  a  variety  of 
narrators.  Beginning  with  the  next 
issue,  I’ll  post  a  sign  up  sheet  with 
the  articles.  We  did  this  when  we 
recorded  The  Last  Best  Place  and 
it  worked  well.  Be  prepared  to 
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interrupt  your  regular  projects. 
(See  my  note  posted  outside  the 
recording  booth  for  more  details). 

■  Other  magazines  in  the  works: 
FALCON,  a  magazine  for  young 
people  (grades  4-5)  interested  in 
animals  and  outdoors.  It’s 
published  by  Falcon  Press  and  Fish 
Wildlife  and  Parks  and  is  currently 
being  recorded  at  the  Prison.  We 
are  considering  MONTANA 
OUTDOORS,  published  by  Fish, 
Wildlife  and  Parks  Division.  Both 
are  published  six  times  a  year. 

■  I'm  seeking  copyright  for  a 
series  of  books  by  Terry  C. 
Johnston  (The  Plainsmen  and  Sons 
of  the  Plains  series).  These  are 
historical  westerns  based  on  events 
in  Montana's  past  such  as  famous 
Indian  battles,  etc.  The  two  which 
have  been  recorded  are  four  to  five 
tapes  long. 

■  Since  our  current  dictionaries 
are  several  years  old,  we  hope  to 
order  new  ones  this  year.  In  our 
reference  section  downstairs  we 
have  a  biographical  dictionary  with 
name  pronunciations  included.  And 
as  always,  the  Montana  Historical 
Society  is  gracious  in  helping  us 
track  down  name  pronunciations. 

■  Please  limit  your  borrowing 
time  to  two  weeks  on  books 
waiting  to  be  recorded.  Each  book 
has  a  checkout  card  which  can  be 
signed  and  filed  in  the  wooden 
box  on  top  of  the  bookcase. 

■  Colleen  Mockler  has  offered 
to  facilitate  narrator  reading 
sessions  -  in  small  groups  or  one 
on  one.  During  April  she  will  be 
available  on  Tuesdays  and 
Thursdays  from  11-2:00  P.M. 
Please  call  her  if  you  are  in¬ 
terested.  Phone:  442-7468.  We 
can  meet  here  at  the  Library. 


TELEPHONE 

PIONEERS 

OF 

AMERICA 

"Since  1960,  when  the 
Library  of  Congress  designated  the 
Pioneers  the  official  organization 
for  the  maintenance  and  repair  of 
talking  book  machines,  they  have 
restored  thousands  of  machines  in 
workshops  all  over  the  U.S.  In 
addition,  they  manufacture 
adaptive  games,  braille  playing 
cards,  and  make  "beep  balls"  for 
athletes  who  are  blind. 

Founded  in  Boston  in  1911 
as  an  organization  of  active  and 
retired  Telephone  Company 
employees,  today  the  Pioneers 
have  over  1 04  chapters  with 
807,000  members  in  the  U.S.  and 
Canada.  Annually,  they  log  in 
twenty-nine  million  volunteer 
hours  and  raise  ten  million  dollars. 

Pioneers  operate  soup 
kitchens,  staff  homeless  shelters 
and  refurbish  deteriorating  homes. 
In  one  project  alone,  they 
collected,  cleaned  and  distributed 
14,000  bags  of  clothing  to  shelters. 
They  have  raised  millions  of 
dollars  and  donated  countless 
hours  of  labor  to  build  and 
refurbish  parks  accessible  to 
persons  with  disabilities.  They 
also  modify  toys  for  speech- 
impaired  and  autistic  children." 
(With  permission  of  the  Perkins 
Braille  &  Talking  Book  Institute, 
Newsletter,  Winter,  1993.) 

Our  nine  Telephone  Pi¬ 
oneers  spent  1,732  hours  cleaning 
and  repairing  our  machines  last 
year!  Tom  Basinger,  Chuck 
Wirth,  Howard  Bloom,  Bob 
Andre,  Jim  Flesher,  Jack  Buckley, 


and  Ed  Hartman  repair  the 
machines.  Gladys  Bloom  repairs 
the  cassettes  themselves,  and 
Kathleen  "Cookie"  Basinger  cleans 
15  Talking  Book  Machines  per 
week. 


PHONE  BRINGS 
COORDINATORS  IN  TOUCH 

Volunteer  Coordinators 
from  eight  Libraries  for  the  Blind 
from  the  Western  Region  are 
talking  to  each  other.  We’ve 
discovered  that  the  phone  can  be  a 
fairly  inexpensive  forum  for  giving 
and  getting  professional  input. 
Our  phone  conferences  have  a  pre¬ 
set  agenda  and  normally  last  an 
hour  and  a  half.  Each  person  calls 
an  assigned  number  at  the  desig¬ 
nated  time  and  is  hooked  into  the 
conference  call.  Each  library  pays 
for  its  own  call. 

In  our  three  conferences 
thus  far  we’ve  discussed  Volunteer 
insurance  and  liability  issues,  the 
sharing  of  volunteer  supervision  by 
staff  and  volunteer  coordinators, 
and  effective  methods  of  managing 
the  record-keeping  and  personnel 
aspects  of  the  coordinator’s  job. 
Since  we  all  work  in  talking  book 
libraries,  our  questions  and 
concerns  are  quite  similar.  The 
sharing  has  been  very  helpful  to 
me. 

Participants  include: 
Washington,  Oregon,  Idaho, 
Montana,  Arizona,  Utah,  Colorado, 
California  and  Kansas. 
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Each  year  when  I  add  up  the  total  hours  you  have  all  donated  to  the  Library,  I’m  again  amazed  at  your 
generosity.  The  following  list  shows  the  breakdown  of  1993  volunteer  hours.  Volunteers  work  in  all  library 
programs,  but  the  greatest  number  are  in  the  Talking  Book  Library.  TBL  volunteers  inspected,  rewound,  checked 
in,  pulled  and  checked  out  133,942  books  in  1993.  Those  of  you  who  work  with  the  cassette  and  phonograph 
machines  helped  us  circulate  1,477  machines. 

Please  know  how  much  you  inspire  us  by  your  generosity  as  you  work  beside  us.  And  please  accept  our 
sincere  and  heartfelt  expression  of  thanks.  We  are  so  delighted  that  you  are  a  part  of  our  community  here  at 
work. 


Library  Program 

Number  of  Volunteers 

Total  Hours  Donated 

TBL  circulation/other 

30 

5,837 

TBL  recording  program 

29 

1,386 

Telephone  Pioneers 

8 

1,732 

MT  State  Prison  Recording  Prog. 

3  4t>  t  &  i 9  j-  .  L. 1  a  -  / 

16 

4,171 

Information  Resources 

3 

62 

NRIS/GIS 

2 

212 

TOTAL 

88 

13,400 

HAPPY  EASTER  TO  ALL 


MONTANA  TALKING 
BOOK  LIBRARY 
1515  E.  6TH  AVE. 
HELENA,  MT  59624 
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